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EvaluationWeb® is a secure, browser-based application that is provided as Software-as-a-
Service (SaaS). This means that no special software is installed on your computer. Instead, the
application is accessed over the Internet. All you need is a high-speed Internet connection, a
modern web browser that supports Adobe’s Flash Player (see below), and a minimum monitor
resolution of 1024 x 768, although higher resolutions may be used.

Microsoft Windows is not required to use EvaluationWeb®. Many clients use Apple Macintosh
and some use Linux computers. See below for more specific system requirements for your
operating system.

All the software required for EvaluationWeb is either part of your computer or available free of
charge. However, administrator privileges may be required to install or update your software.
Please contact your IT support about updating your computer’s software, if necessary.

For more information, you may call EvaluationWeb Supportive Services toll-free at:
(866) 517-6570, Option 1.

Flash Player

EvaluationWeb® requires Adobe Flash Player, which can be downloaded at
http://get.adobe.com/flashplayer/. Use the most recent version of Flash Player to avoid security
issues.

Internet Browsers

EvaluationWeb® is compatible with the following internet browsers. We recommend using the
latest version of each browser to avoid security issues.

Internet Explorer (IE) — Version 9 or later
Firefox — Version 4 or later

Google Chrome — Any version

Safari — Version 5 or later

Opera — Version 11 or later

Operating Systems and Hardware

Microsoft Windows - Windows 7 or later (32-bit or 64-bit). 2.33GHz or faster x86-compatible
processor, or Intel® Atom™ 1.6GHz or faster processor for netbooks. Windows 7 or higher (32-
bit and 64-bit). Minimum 128MB of RAM (1GB of RAM recommended for netbooks) and 128MB
of graphics memory.

Mac OS - Version 10.6 or later. Intel Core™ Duo 1.33GHz or faster processor with 256MB of
RAM and 128MB of graphics memory.

Linux

2.33GHz or faster x86-compatible processor, or Intel Atom 1.6GHz or faster processor for
netbooks. Red Hat® Enterprise Linux (RHEL) 5.6 or later (32-bit and 64-bit), openSUSE® 11.3
or later (32-bit and 64-bit), Ubuntu 10.04 or later (32-bit and 64-bit) with 512MB of RAM and
128MB of graphics memory.


http://get.adobe.com/flashplayer/
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